
MATLAB installation guide for 
NTU  students



Contents of this installation guide:

1. Installation instructions
2. Installation procedure
3. Frequently asked questions
4. How to contact TeraSoft 



1. Single computer MATLAB installation instructions:

• 2.Please check first that your computer and operating system 
(OS) are suitable for MATLAB.
• Check hardware and system requirements (http://www.mathworks.com/

support/sysreq/current_release/)

• 1.Installation steps

B. Provide account 
information

C. Install
A.Create

account

http://www.mathworks.com/support/sysreq/current_release/


2. Installation steps guide

A.Create account

B. Provide account information

C. Install



A. Create account



A-1:Go to www.mathworks.com to create account
Click Log 
in to 
create 
account

http://www.mathworks.com/


A-2:Create account

Please select:
Student use

Please enter your own 
NTU email address: 
xxxxx@ntu.edu.tw



A-3: Receive your confirmation email



A-4: Verify your email



A-5: Complete the form and create a password

This step is not 
necessary: Please 
skip it.



B. Provide account information



B. Provide account information
• After you have successfully created your Mathworks account, please send an email 

to notify the contact person at TeraSoft . After receiving the reply, please continue 
the download and installation process on the Mathworks website

• TeraSoft contact person: Ms. Pony Lai Email: pony.lai@terasoft.com.tw

• Email subject: [NTU-土木系] MATLAB &Simulink 單機版安裝申請

• Email contents (please follow this template):
• 賴小姐您好，
• 我想要申請MATLAB &Simulink 單機版安裝，並已建立好Mathworks帳號，
• 詳情如下:

• 姓名: Your name
• 職稱: Student
• 學號(教職員無須填寫): Your NTU ID number
• 年級(教職員無須填寫): Your year of study (for example first year)
• 連絡電話: Your contact phone number
• Mathworks帳號(Email): The Email of your Mathworks account
• Mathworks帳號註冊First Name(英文): The English first name of your Mathworks account
• Mathworks帳號註冊Last Name(英文): The English last name of your Mathworks account

• 請協助申請MATLAB &Simulink 單機版，如果有任何問題請與我聯絡，謝謝



C. Install



C. Install Matlab



C-1:Log in to the MathWorks web site

www.mathworks.com

Click to log in 
to your 
account



C-2: Download and install the software

Look for the Student Label 

Click the download button



C-3: Click to download the latest release



C-4: Select your operating system



C-5: Run the installer

Run the installer



C-6: Log in with your Mathworks Account 



C-7: Click Yes to accept the license agreement



C-8: Enter your Account email address and password



C-9: Choose NTU license
台大 License : 1089594

XXXXXXX



C-10: Choose installation folder



C-11: Choose product to install



Choose Typical installation

Typical (標準安裝) Custom(自訂安裝)

安裝學校擁有的所有工具箱 安裝自己需要的工具箱 (請見Custom-1投
影片)

所需安裝空間比較大 所需安裝空間比較小

完整使用所有功能，
毋須擔心下載功能不完全

因為不了解工具箱的關聯性，可能會遺
漏搭配工具箱，造成重新安裝前無法使
用所有功能。(e.g. Simulink必須搭配

MATLAB使用 )

須自己建立桌面捷徑 自動安裝精靈會協助您建立桌面捷徑
(請見Custom-2投影片)



C-12: Select installation options



C-13: Confirm products to install



C-14: Monitor installation progress



C-15: Activate MATLAB



C-16: Click Next>



C-17: Confirm user information



C-18: Activation complete



3. Frequently asked questions
Q: 申請Mathworks帳號時，沒有收到確認信該怎麼辦?

A: 1.因各郵件系統伺服器的轉信服務可能需要一段時間，可能無法即時收到
信件，需要等候一些時間才會收到註冊確認信件。

2. 您的郵件可能被您的收信系統歸屬於垃圾郵件，建議您可以進入您的信
箱並找到垃圾郵件資料夾查詢。

Q: MATLAB 系所版授權到期解決方法?

A:當 MATLAB 到期後，會出現需要 Activation 的畫面，請選用 Activate from 

internet，輸入你的 Mathworks 帳號密碼，就可以繼續使用 MATLAB。

Q: 原先安裝的舊版本是否可繼續使用?

A: 可以，版本可向下相容。
Q: 學校是否會提供訓練課程?

A: 學校與鈦思科技將會不定期安排訓練課程及各領域上機課程或演講，請隨
時注意資訊中心公告，有想上的課程也可以向系所/資訊中心提出需求。



4. TeraSoft contacts in case of problem
• 有任何問題發生，請記得使用Print Screen功能將問題畫面擷取下來附在信
件中詢問。信中請記得註明License No., 才能加速問題處理流程。
• License No.那裏查? MATLAB command window輸入ver按enter後畫面會自動列出

• 安裝問題: 在信中註明License No.,將問題詳列/附上畫面截圖，寄至
install@terasoft.com.tw

• 使用問題:在信中註明License No.,將問題詳列/附上畫面截圖，寄至
support@terasoft.com.tw

mailto:install@terasoft.com.tw
mailto:support@terasoft.com.tw





